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PUBLIC   
 
To: South Coast British Columbia Transportation Authority Police Board 
 (Police Board)  
 
From: Chief Officer Dave Jones 

South Coast British Columbia Transportation Authority Police Service  
(Transit Police) 

 
Date: July 16, 2021  
 
Subject: 2021 Q1-Q2 Complaint Statistical Report [Report No. 2021-29] 
 

 
Information Report 
 

 
PURPOSE 
 
To inform the Police Board of the 2021 Q1-Q2 Police Act complaint statistical 
update for the Transit Police. 
 

 
BACKGROUND/DISCUSSION 
 
This report provides a Transit Police statistical update of “Public Trust” complaints 
(Division 3) and “Service and Policy” complaints (Division 5) under the Police Act. 
Information for the January – June 2021 (“2021 Q1-Q2”) period is provided as well 
as trending comparison for the years 2016 to 2020. 
 
Public Trust Complaints 
 
Chart 1 outlines the total number of Public Trust complaint files under the Police 
Act that the Transit Police had for 2021 Q1-Q2, in comparison to the same period 
in 2016 to 2020. The total is composed of “Admissible Complaints” and “Ordered 
Investigations”. Chart 2 provides a comparison 2021 Q1-Q2 to the annual statistics 
for the Public Trust complaint files. The 2021 Q1-Q2 number of Public Trust 
complaint files is lower than for the years 201 to 2020. 
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CONCLUSION 
 
In consideration of COVID-19 pandemic, in 2020, PSU Investigators adjusted their 
investigative practices, particularly interviews, by reducing the number of in-person 
interviews to only those absolutely necessary. This resulted in many interviews 
being conducted by phone, which has carried over to 2021 Q1-Q2.  
 
 
___________________________ 
Chief Officer Dave Jones 
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