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SOUTH COAST BRITISH COLUMBIA  
TRANSPORTATION AUTHORITY  
POLICE SERVICE 

 

MEDIA RELATIONS 
Effective Date: May 9, 2005 

 

 
POLICY 
 
1. Communication with the public and the media are part of the duties and 

responsibilities of the Executive Officers, Senior Officers and Supervisors, and are to 
be carried out in accordance with the policy of the South Coast British Columbia 
Transportation Authority Police Service (SCBCTAPS). 

 
2. The Media Relations Officer (MRO) is appointed by the Chief Officer for the 

SCBCTAPS. 
 
3. The SCBCTAPS MRO position will include: 
 

1. providing guidance in the manner in which police personnel conduct themselves 
with the media, 

2. provide a consistent and approved approach for disseminating information to the 
public,  

3. be available for on-call responses to the media, 
4. arrange for and assist at news conferences, 
5. ensure the confidentiality and security of information, and 
6. comply with the Freedom of Information and Protection of Privacy Act (FOIPPA). 

 
[See also: AF070 – Security and Confidentiality] 

 
 

REASON FOR POLICY 
 
4. The purpose of this policy is to establish a uniform approach for regular and 

emergency contacts with the media. 
 
 

PROCEDURES 

 
5. The SCBCTAPS will ensure that the public is informed about investigations and 

activities undertaken by police personnel, having regard to protecting the rights of all 
persons in compliance with the FOIPPA. 

 
6. The information sharing process will include details pertaining to incidents that may 

be of interest to the public. 
 
7. A good relationship between the police and the media is essential in order to keep 

the public accurately informed of current criminal and newsworthy occurrences, 
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encourage media involvement in police/community programs, and inform the public 
of services performed by the police to enhance community well-being. 

 
8. The availability of news released from the SCBCTAPS shall remain constant and fair 

to all media agencies.  The policy shall not be dependent upon personal attitudes 
towards certain cases, persons, places or organizations. 

 
9. All police officers have a dual obligation to serve the public by providing information 

in a timely manner and to maintain adherence to legal statutes and guidelines. 
 
Media Relations Officer 
 
10. The MRO shall be trained in the field of Media Relations.  The MRO must also have 

good working knowledge of SCBCTAPS policies and procedures. 
 
11. Responsibilities of the MRO include the following: 
 

1. liaising with Jurisdictional Police Departments (JPDs), where appropriate, 
2. developing and maintaining a close working relationship and liaison between the 

various media and the SCBCTAPS, 
3. scheduling and conducting news conferences as required, including making the 

necessary arrangements, e.g. the board room, preparation of printed matter for 
the media, scheduling of personnel and referring members of the media to the 
appropriate officers when further information is required, 

4. assisting in the development of training material for SCBCTAPS Members, to 
ensure their understanding of the media policy, 

5. conducting periodic reviews of SCBCTAPS media policies to determine if 
amendments are necessary and make recommendations for revision to the 
Chief Officer,  

6. liaising with the media on a regular basis to promote community programs and 
community policing philosophy, and to provide safety information for the public, 
and 

7. liaising with South Coast British Columbia Transportation Authority (SCBCTA) 
Corporate Communications, where appropriate. 

 
Watch Commander 
 
12. The Watch Commander will coordinate and disseminate media releases when the 

MRO is unavailable. 
 
13. The Watch Commander will be available to the media, in cases of: 
 

1. a major incident, 
2. an emergency or dangerous conditions to the public, 
3. a human interest story, 
4. the police seeking public assistance or participation in locating missing or 

wanted persons or vehicles, or 
5. any circumstances which has or may affect the public. 

 
14. When dealing with members of the media, the Watch Commander will: 
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1. promptly disseminate current information on news events of the day to the 
media, 

2. refer the media to the MRO when further information is required, and 
3. when contacted by a member at the scene of a major incident and informed of 

the details of the event, release or authorize the release of information within the 
Media Relations guidelines. 

 
Authority to Release Information 
 
15. When unusual or emergent situations arise which create extreme public interest or 

concern, the Watch Commander shall ensure that the MRO is notified as soon as 
possible. 

 
16. The MRO has the authority to release news at all times. 
 
17. Subject to any restrictions in this policy, the following personnel are authorized to 

release media information: 
 

1. Executive Officers, 
2. Senior Officers, and 
3. Supervisors. 

 
18. In the event that a member of the media requests information from personnel that 

are not authorized to release information, that media representative should be 
directed to an authorized person. 

 
19. Where several agencies or police jurisdictions are involved, the lead agency is the 

jurisdiction responsible for the investigation.  
 
Release of Information – Formal Requests 
 
20. The SCBCTAPS designated FOI Coordinator is responsible for complying with 

formal requests for information access under FOIPPA. 
 

[See also: AF070 – Security and Confidentiality] 
 
21. Under the terms of s. 25 of the FOIPPA, information must, without delay, be 

disclosed if it is in the public interest.  The person about whom the information 
pertains must be notified prior to public disclosure.  If this is impracticable, 
notification shall be made by mail to their last known address. 

 
Media Access to Crime Scene 
 
22. Media access to a crime scene will be determined by the agency responsible for the 

investigation. When SCBCTAPS is the responsible agency, Members should 
establish a perimeter of operations for Members to complete their investigation 
without interference.  When establishing a perimeter of operation at the scene of the 
incident, the following should be considered: 

 
1. the media will be permitted access to the scenes of crimes or emergencies 

except during crime scene processing or the collection of evidence, 
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2. where a member of the media has been denied access they shall be informed of 
the reason for the denial and permitted access as soon as practicable, 

3. at the scene of major crime or other incidents that attract public attention, a 
realistic security perimeter shall be established that ensures the safety of all 
persons, the preservation of evidence, and the integrity of the investigation, 

4. where a scene is secured but it is otherwise safe to allow media limited access 
for photographs or interviews for a period of time, they shall be accompanied by 
the MRO or a designated Member, 

5. police Members must provide details of the incident to the Watch Commander 
as soon as possible, 

6. Members at the scene, other then authorized personnel, shall not supply the 
media with information concerning incidents or crimes, and 

7. all media requests for information are to be directed to the MRO or the Watch 
Commander. 

 
NOTE:   Members at the scene may choose to establish separate perimeters of 

operation for the news media and members of the public.  By allowing the 
media closer access to the crime scene, there will be greater cooperation 
from the media and control of the area. 

 
Media Release Guidelines 
 
23. Information should be withheld from the media only when the release of the 

information could: 
 

1. jeopardize or hinder an investigation or operation, (for example: the release of 
details of a crime which could be known only to the offender, or the release of 
confidential investigative techniques or operational tactics which could reduce 
their effectiveness), 

2. endanger human life, (for example: in a ransom kidnapping), 
3. prejudice court proceedings or violate the rights of an accused, criminal record, 

disclosing any confession or statement made by the accused and commenting 
on cases before the courts, or 

4. violate the law, (for example: releasing the name of a young offender or the 
names of family members, which may tend to identify the youth. 

 
24. If information cannot be released to the media, provide an explanation why. 
 
25. The following information should be contained in the initial release: 
 

1. nature of the crime when positively determined, (for example: murder, robbery, 
etc.), 

2. location and time of the crime in general terms, 
3. the victim’s age and general terms regarding injuries, and 
4. identity of other special investigative agencies. 
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26. In addition, the following will not normally be supplied to the media: 
 

1. names of deceased persons where next-of-kin have not yet been notified and 
consented to release of the name, 

2. names of suspects not yet charged, 
3. names of victims in sex crimes (age and gender may be supplied), or 
4. amounts of money obtained in the commission of an offence. 

 
27. Information that may be supplied to the media following the laying of charges 

includes: 
 

1. name of the accused, age and address (except young offenders), 
2. specific charges, 
3. date, 
4. time and location of offence, and 
5. date of court appearance. 

 
28. Do not prejudice court proceedings by: 
 

1. discussing the evidence, 
2. discussing admissions, confessions, statements or possible pleas, 
3. referring to the accused’s character or reputation, 
4. discussing any previous record of the accused other than being on parole or 

bail, 
5. releasing the names of young offenders, 
6. speculating or expressing opinions, 
7. releasing information detrimental to the police investigative position, or 
8. making statements such as: “we know who the culprit is but do not have enough 

evidence for an arrest or charge”. 
 
29. Caution must be exercised when releasing descriptions of suspects to the media, so 

as not to malign specific ethnic or racial groups.  Members who have been 
designated to release information to, or are being interviewed by, the media may 
release information related to the race, colour, ethnicity or sexual orientation of a 
suspect if the suspect is still at large and that information is considered necessary to 
protect the public. 

 
30. Nothing in this policy is intended to prevent the use of specific facts that may assist 

in an investigation where the suspect has been positively identified as a member of a 
specific group, and the information is intended to appeal to a specific ethnic 
community for assistance.  However, as a general rule, where a description is 
obtained from a witness indicating a specific visible racial or ethnic group, based on 
the opinion of the witness, that description should be made in broad generic terms. 

 
31. Requests for information concerning criminal cases before the courts will be referred 

to Crown Counsel. 
 
32. Journalists wishing to do feature stories or in-depth interviews with particular 

Members are to contact the MRO or Chief Officer.  Interview and feature story 
requests are approved only on the condition that the Members involved feel 
comfortable with the situation and are willing to participate. 
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33. The Member being interviewed will liaise with the MRO to ensure that the nature of 

information being released is appropriate and is within the SCBCTAPS policies and 
Freedom of Information guidelines. 

 
34. Police personnel who want media access restricted should ensure that this 

information is clearly noted on all applicable files. 
 
35. FOIPPA legislation precludes media access to investigation reports.  No SCBCTAPS 

documents/reports/correspondence will be released to the media without the 
approval of the SCBCTAPS FOI Coordinator or other SCBCTAPS personnel 
designated by the Board FOIPPA policy.  

 
Investigator Release Authority 
 
36. Information obtained privately by a member of the media may be confirmed or 

denied by a Member assigned to or directing an investigation providing that release 
of the information will not impede or prejudice the investigation.  In the event that the 
Member cannot respond, the media person should be referred to the MRO. 

 
37. No Member will make any press release or comment on any matter that is critical or 

could be construed as criticism of any police of police related agency, police policy, 
government department, or SCBCTA without the written permission of the Chief 
Officer.  Members who have a complaint against any of these agencies will submit a 
confidential report to the Chief Officer. 

 
38. Where an incident may impact on the reputation of the SCBCTAPS, the Chief Officer 

or designate, must be notified prior to any statement or media release. 
 
Media Filming In A Public Place 
 
39. Although the media may be restricted from entering a crime scene like any other 

citizen, the media do have a right to film or photograph anyone or any event in a 
public place, including police Members and their actions.  Where a concern exists 
about withholding a suspect’s identity, the suspect’s face should be obscured before 
being brought into a public place.  In the case of a young offender arrest, Members, if 
practicable, should advise the media regarding restrictions prior to the young 
offender being brought into a public place. 

 
40. Members must have the permission of the Chief Officer to take media personnel on a 

duty tour, and the media personnel are required to sign a waiver prior to going on the 
duty tour. 

 
41. Where SCBCTAPS Members have media personnel on a duty tour or are working in 

the company of the media, the media shall not accompany Members into commercial 
or residential premises without the consent of the occupants.  Members shall advise 
the occupants that they may refuse entry to members of the media. 

 
42. In accordance with Ministry of Health guidelines, media on duty tours are not 

permitted to photograph emergency personnel providing first aid treatment. 
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Photographs of Members 
 
43. Representatives of news agencies may photograph members of the SCBCTAPS.  

Members must ensure that such photographs in no way adversely affect the dignity 
of the Service or compromise the security of the Members. 

 
Pre-Planned Events 
 
44. Any Member of the SCBCTAPS responsible for any pre-planned major event where 

the media is to be in attendance should request that the MRO attend the event.  The 
Member responsible for the event and the MRO will liaise to ensure that accurate 
and timely information is released to the media. 

 
Protection of Information Sources 
 
45. It is the responsibility of investigating Members to protect their sources of 

information.  This can be accomplished by not including names and addresses of 
informants in case reports.  As a general practice, the term “as a result of information 
received” will be used.  Further details, when considered necessary for the case file, 
will be the subject of a follow-up report. 

 
[See also: OD050 – Human Sources] 

 
46. It will be the responsibility of investigating Members to advise the MRO if there are 

details of a case that should not be released. 
 
Publication of Police Activities 
 
47. No SCBCTAPS Member or civilian personnel shall publish any account or 

photographs of the activities of the SCBCTAPS without first obtaining the permission 
of the Chief Officer.   

 
48. Subject to the right exercisable by an employee under the Labour Relations Act, it is 

not permissible for SCBCTAPS personnel to make any public statement or comment 
concerning the administration or operations of the SCBCTAPS or SCBCTA relating 
to the policies or instructions of their Supervisors, except with the permission of the 
Chief Officer. 

 
49. In certain circumstances police photographs of suspects, accused or convicted 

persons may be released to the media for the purpose of locating suspects, accused 
or convicted persons wanted by the police.  All requests shall be referred to the Chief 
Officer for consideration.  Consultation with the appropriate JPD shall occur prior to 
the release of a photograph to ensure that ongoing investigations are not affected. 

 
50. Once the suspect is located or the case is otherwise concluded, the requesting 

Member must notify the MRO, who will notify the media of that result. 
 
Witness at Scene 
 
51. Police personnel are not to instruct witnesses to refrain from talking to the news 

media.  


